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My Diary Reflection
My first expectation of working as a professional pharmacist was spending most of the time, primarily in an outpatient environment. I expected that I would always find myself working behind (or in front of) the counter, reviewing medications, and guiding my patients on the safe and effective use of the drugs I prescribed to them. I found out that the environment is dynamic and demanding my skills and knowledge apart from spending most time around the counter.
As a pharmacist, I often found myself juggling the communication between doctors (who did not like me like questioning them all the time) and frustrated patients( who were upset at having to wait for their prescriptions. Being able to soothe bruised egos and hurt feelings is an essential part of making the process run smoothly was a great challenge for me! I am happy I managed to do so most of the time.

I had the pleasure of working with a fantastic group of pharmacists, technicians, and interns. The knowledge and experience of technicians and tech-savvy interns with critical applications such as FRED have greatly extended my knowledge in the pharmaceutical domain. I also found myself, most of the time, compelled to share some of the unique things I've experienced and knowledge I had as well.
Multitasking was inevitable most of the time. With time, my expectation of the old stereotype that a pharmacist works independently was challenged. One of my colleagues was asked to drive an ambulance during an emergency case when the designated driver had not made it on time to pick a patient from the gate. I found myself juggling the attention between the discharged patients who were recovering home to ask for advice and the other long queue at the counter. And not to forget that I had to deliver 100% accurate information and prescription. 
I did more than prescribe medicine. I found myself occupying the managerial role, an aspect I had overlooked initially. I became responsible for supervising technicians and dispensers (including all the people management issues that this entails) and managing budgets, monitoring inventories, and keeping accounting records.
At one time, I encountered a patient who insisted that she could not quit smoking within the prescribed drug intake period. I had advised him, and he was not supposed to smoke! The patient had addictive characteristics, and it was extremely belligerent and intimidating to offer medical advice for his wellbeing.
Apart from seeking medical advice and treatment, I often came across those seeking health insurance services and advice from my desk. I also remember when a fellow pharmacist found herself battling with a certain insurance company over the hesitance to cover the medication that her patient needed.
When I checked the data, I had received from the doctors and nurses, and I could detect some typos and minor errors. For example, at some point, the doctor had misspelled a patient's name in the record file. This is a frequent occurrence in inpatient data management. Most patients admitted to not understanding the "illegible" handwriting of the doctor as well, yet they did not bother to ask.
Some of my frequent patient clients forgot to take certain doses, contrary to my prescription advice. This was a great challenge for me. From counseling sessions, I found out that some patients neither took the drugs I had prescribed. Others, too, overdosed. And others underdoses.Something they could only admit during my thorough counseling sessions.

My future goals
My first job as a pharmacist in the healthcare machine has exposed me to dynamic challenges and prepared me adequately to adapt to any challenging situation in my future career. The experience has made me acknowledge that a pharmacist's responsibility supersedes the conventional diagnosis of certain ailments or conditions, medical preparation, prescription, and dispensation –as a pharmacist, I will require a wide range of skills effective in my future career.
Having learned the importance of accuracy in a pharmaceutical and medical setting. I will ensure I pay attention to every detail without giving room for error that would dispose a patient to a catastrophic experience. Whether it's reading the doctor's abysmal handwriting, entering the information into the computer system, or measuring ingredients correctly, accuracy is essential.
I will prioritize my integrity in future work because I now understand that pharmacists are like proofreaders. If something doesn’t make sense or a mistake has been made, as a pharmacist, I  must be confident enough to stand up and ask questions for clarity, especially in the context where I receive data with typos or misspellings. The integrity of patient data is crucial.
I will greatly improve my interpersonal and communication skills. This will help me deal with the usually strict doctors and frustrated patients in a diplomatic, patient, and humorous style that would not bruise the doctors' ego and patients' frustration in my future working context.
Getting better at my communication skills is among the ingredients to make my future work fulfilling and less challenging. I have learned communication is a key element of a pharmacist's career. It's essential that they can communicate clearly to the patient how and when they should take their medication and then verify their understanding.
Without forgetting, getting better at my computer literacy skills will better my future experience considering that nearly all dispensary systems are digital now and inventories, patient databases, and consultation programs. This, too, will build up my multitasking and managerial abilities with 100% accuracy in my future work.




